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ABOUT N-HANCE WOOD REFINISHING
Founded in 2001, N-Hance Wood Refinishing is based in Logan, Utah and is a trusted partner of the
Home Depot, with a presence in more than 1,400 locations. N-Hance Wood Refinishing has more than
500 franchises across the United States, Canada, Australia and New Zealand and is backed by Harris
Research, Inc., the same company that grew Chem-Dry into the world's largest carpet cleaning company.

About Harris Research, Inc.
HRI is the owner of the Chem-Dry and N-Hance franchise businesses. Chem-Dry is the world’s leading
carpet and upholstery cleaning service with a network of 3,000 units in over 50 countries serving over
11,000 homes and businesses a day worldwide. Its green-certified solution and proprietary Hot
Carbonating Extraction cleaning process provide a deeper clean, allow surfaces to dry faster, and leave
homes healthier. N-Hance Wood Refinishing is the #1 wood refinishing company in the United States,
with more than 500 locations across the U.S., Canada, Australia and New Zealand. N-Hance can restore
the natural beauty of your hardwood floors, cabinets, doors and trims or can change the color of your
wood surfaces to provide a whole new look with a factory-quality finish. The company’s proprietary
products and refinishing techniques shorten the process and decrease the mess, offering a more
convenient way to refinish your wood surfaces. Founded in 2001, N-Hance Wood Refinishing is a trusted
partner of the Home Depot, with a presence in more than 1,300 locations.

Fact Sheet
Wood Renewal Segment:
•
•

Wood and furniture repair is a $2 billion/year industry, which employs more than 130,00 people
While the very segmented industry is dominated by small business owners, franchise
organizations provide a strong support system for owners and generally ensures higher level of
success

N-Hance Key Facts:
•

N-Hance Wood Refinishing was founded in 2001.

•

N-Hance Wood Refinishing is a trusted partner of The Home Depot for wood refinishing of
kitchen cabinets and wood floors.

•

N-Hance Wood Refinishing can cost 1/5 of the cost of re-facing or replacing cabinets.

•

N-Hance Wood Refinishing’s UV light technology, “LightSpeed,” is great for commercial settings
where businesses can’t afford to close. The finish can be put on at night and the business will be
ready to open the next morning.

•

N-Hance’s new Lightspeed Plus™ anti-microbial finish technology keeps homes safer and
healthier after a home improvement project by reducing bacteria growth by 99 percent and
effectively eliminating dangerous microbes such as E. Coli and Staph.

•

N-Hance Wood Refinishing closed out 2017 by awarding its 500th unit in just 12 years since it
started franchising in 2006. The acclaimed international company has sights set on continued
growth, with plans to award 85 more franchises in 2018.

•

N-Hance Wood Refinishing has averaged close to 90 units a year over the past five years and has
more than doubled its system size during that time period.

N-Hance Wood Refinishing™ Awards 500th Franchise

International Home Improvement Company Celebrates Major Growth Milestone
LOGAN, Utah - N-Hance Wood Refinishing recently celebrated reaching the 500-unit mark, which is a
notable milestone in the franchise industry. The brand closed out 2017 by awarding its 500th unit in just
12 years since it started franchising in 2006. The acclaimed international company has sights set on
continued growth, with plans to award 85 more franchises in 2018.
The leadership team credits much of this success to continued product and service innovation, and the
brand’s exceptional franchise partners. “Over the past few years, N-Hance Wood Refinishing has
expanded and diversified its home improvement service offering,” said Dan Tarantin, CEO of Harris
Research Inc. “While the brand started out only providing services to refinish floors, floor refinishing
now generates just 25 percent of our business as cabinet refinishing has grown to become by far the
most popular service. Continued research and development has led us to introducing numerous new
products and services every year, which has strengthened our franchise model and helped us attract
new franchisees.”
In addition to reaching the 500-unit network size, the brand has seen continued increases in top line
sales. Since 2014, the top quartile of franchisees has seen over 30 percent growth year-over-year. The
franchise network’s continued growth and success has also pushed N-Hance Wood Refinishing to new
heights in the 2018 Entrepreneur’s Franchise 500 List ranking, putting it at No. 159, a jump of nearly 100
spots from its ranking of No. 258 last year.
One key factor that has driven the brand’s expansion over the past few years has been its efforts to find
qualified franchisees in specific target markets, both nationally and internationally. Top development
markets for 2018 include Chicago, Houston, Las Vegas, Washington D.C. and New Orleans.
“Our mission is to continue to support our N-Hance franchisees and strengthen and grow the brand to
expand our leadership position in the wood refinishing market,” said Tarantin. “We have a unique,
industry-leading service and our franchisees today use our products and processes to deliver a
phenomenal customer experience. We expect to see continued growth by finding new franchisees who
are just as passionate and through our national advertising efforts, which we ramped up last year and
have generated incredible awareness and boosted local franchisee’s business as well.”
N-Hance Wood Refinishing is an innovative, affordable cabinet and floor refinishing service that renews
your wood cabinets and floors without the inconvenience associated with traditional refinishing and
provides much higher quality and durability than painting methods.
For more information about N-Hance and franchise opportunities, please
visit http://nhancefranchise.com
ABOUT N-HANCE WOOD REFINISHING™
Founded in 2001, N-Hance Wood Refinishing is based in Logan, Utah and is a trusted partner of the
Home Depot, with a presence in more than 1,400 locations. N-Hance Wood Refinishing has more than
500 franchises across the United States, Canada, Australia and New Zealand and is backed by Harris
Research, Inc., the same company that grew Chem-Dry into the world's largest carpet cleaning company.
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Franchisor Harris Research, Inc. Rides Wave of Milestone Year, Projects 200 Awarded
Franchises in 2018

Home Service Brands Reach New Heights, Chem-Dry Celebrates 40th Anniversary & N-Hance Opens 500th
Unit
Nashville, Tenn. – For Harris Research, Inc. (HRI), parent company of home service franchise brands
Chem-Dry Carpet and Upholstery Cleaning and N-Hance Wood Refinishing, 2017 marked a milestone
year. Chem-Dry celebrated its 40th anniversary and broke into its 53rd country, and N-Hance surpassed
the 500-unit mark. The acclaimed international brands expect 2018 to be another stellar year for
franchise growth, projecting nearly 200 awarded franchises combined.
Increased consumer spending on home services, growing popularity of healthier and more
environmentally friendly services, stronger brand differentiation, and smart investments were
significant contributors to the increase in consumer demand and franchise expansion. In addition to the
nearly 150 combined franchise units that Chem-Dry and N-Hance awarded in 2017, both brands have
experienced sustained growth in recent years. Chem-Dry has added more than 80 units a year for six
consecutive years and has averaged more than 100 per year over the past three years. N-Hance has
averaged close to 90 units a year over the past five years and has more than doubled its system size
during that time period.
“We celebrated some important milestones in 2017 and our goal is to build on that momentum with
another year of strong growth with both brands,” said HRI President and CEO Dan Tarantin. “With the
future of the home services and remodeling industry looking healthy and vibrant, we expect our
franchise owners to continue to grow their sales and expand their operations in their local markets. For
that same reason, we’re excited that our two franchise models continue to offer a great opportunity for
entrepreneurs to own their own business with a market-leading brand that has a proven track record.”
The HRI leadership team credits much of this success to its ongoing commitment to product and service
innovation, and the brands’ exceptional franchise owners. HRI continues to make significant investments
in the area of research and development that has resulted in the launch of more than 20 proprietary
new and improved products to its line of superior-performing solutions and leading-edge equipment.
Chem-Dry has grown sales by leveraging its broad array of services including granite countertop
renewal, tile and stone cleaning, and premium area rug cleaning. N-Hance has evolved from a past focus
on refinishing floors to the point today where cabinet refinishing has become its most popular service
and its main revenue driver.
Chem-Dry uses a green-certified solution and proprietary deeper-cleaning Hot Carbonating Extraction
(HCE) process to create healthier homes and workplaces. In a study by an independent lab, Chem-Dry’s
HCE cleaning method was found to remove 98 percent of common household allergens from carpets
and upholstery and 89 percent of airborne bacteria when a sanitizer was added. As part of the brand’s
Healthy Home initiative, it now has 42 Green Certified products.
N-Hance is an innovative, affordable cabinet and floor refinishing service that renews your wood
cabinets, floors and other wood surfaces at a lower cost and less disruption than traditional remodeling
projects, and with much higher quality and durability than painting methods.
“Our growth and success are tied to the fact that both brands offer unique, high-quality products and
services that fit the healthier, more environmentally friendly mindset and lifestyle of today’s

customers,” added Tarantin. “While 2017 was a solid year for us, we are projecting an even stronger
year in 2018, with plans to award more than 200 units combined. That should allow us to solidify our
position as the industry leader in our categories not only in terms of size but in the areas of innovation,
quality of work, customer service, and healthfulness.”
Chem-Dry was also recognized by Global Franchise Magazine as the “Best House & Office Franchise” in
its 2018 Global Franchise Awards and ranked No. 1 in Category in Entrepreneur Magazine’s Franchise
500 list for the 30th consecutive year. Additionally, N-Hance jumped nearly 100 spots in Entrepreneur’s
Franchise 500 List, reaching No. 159, and ranked No. 1 in Category for the fifth consecutive year.
For more information on Chem-Dry and N-Hance franchise opportunities, please visit
www.chemdryfranchise.com and www.nhancefranchise.com. Harris Research is a portfolio company of
Baird Capital Partners.
About Harris Research, Inc.
HRI is the owner of the Chem-Dry and N-Hance franchise businesses. Chem-Dry is the world’s leading
carpet and upholstery cleaning service with a network of 3,000 units in over 50 countries serving over
11,000 homes and businesses a day worldwide. Its green-certified solution and proprietary Hot
Carbonating Extraction cleaning process provide a deeper clean, allow surfaces to dry faster, and leave
homes healthier. N-Hance Wood Refinishing is the #1 wood refinishing company in the United States,
with more than 500 locations across the U.S., Canada, Australia and New Zealand. N-Hance can restore
the natural beauty of your hardwood floors, cabinets, doors and trims or can change the color of your
wood surfaces to provide a whole new look with a factory-quality finish. The company’s proprietary
products and refinishing techniques shorten the process and decrease the mess, offering a more
convenient way to refinish your wood surfaces. Founded in 2001, N-Hance Wood Refinishing is a trusted
partner of the Home Depot, with a presence in more than 1,300 locations.
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https://www.thisoldhouse.com/ideas/how-to-redesign-your-kitchen-budget

Replacing small details such as your drawer handles and cabinet knobs can make a huge
aesthetic difference. Try opting for accents with a subtle splash of color, sleek silver
upgrades or brass hardware using more mid-century modern styles.

Add scalloped curtains, a plant, or a bowl of fruit for quick, cheap and easy
pops of color.

Changing the color of cabinets can breathe new life into a drab kitchen
space. Paint the lower cabinets one color and keep the upper cabinets neutral
for a clean, balanced look. If you have light floors and countertops, go for dark
colors and vice versa. Think navy blues with whites, pastels and wood, or gray
with bold colors, etcetera.

Brand new kitchen cabinets or new granite countertops can be a big-ticket
wish-list item. A refinishing or renewal project can bring dated kitchen
cabinets or worn granite countertops back to life with a stunning finish.

